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OFFICIAL MEDIA SPONSOR

HAPPY HOUR SPONSOR



0.2 CEU (#8261)
Difficult Conversations: Transforming Problematic Situations 
into Relationship Strengthening Opportunities

Do you dread having these uncomfortable conversations with 
your clients so much that you decide that “absorbing” the cost 
is easier than having the conversation? Generally, design profes-
sionals don’t have formal training to handle these conversations 
and yet they impact profits and are as important as the artistry of 
design. If done with confidence, ease and effectiveness, design-
ers can move smoothly through projects. In this economy, it’s 
essential to have the tools and the confidence to easily handle 
any conversation so that you can accept any project.

About Speaker Angela Merola
As a life/business coach in the design field,  
Angela provides specific tools to help 
designers, architects, and Industry Partners 
find their style to confidently defuse any dif-
ficult conversation or situation. In this highly 
interactive presentation, Angela will share 
verbiage and phrases that shift the conversa-
tion from adversarial to partnership for resolv-
ing the issues, reducing stress and creating 
another opportunity to strengthen clients’ 
respect and trust in the partnership. Learning 
tools to handle these energy draining situ-
ations allow design professionals to spend 
more time “designing” and less time stressing 
about how to have a difficult conversation!

9:00 AM – 11:30 AM

 11:00 AM – 6:00 PM

2:00 PM – 4:00 PM

02. CEU 
(Pre-registration is required)

Tradeshow Hours
Noon – 1:30 pm Lunch
2:00 pm – 3:00 pm Dessert Hour
4:00 pm – 6:00 pm Happy Hour

Student Career Day 
(Pre-registration is required)
Students ~ Come dressed for the career 
you want, not the student you are!

SCHEDULE OF EVENTS

CEU Speaker Angela Merola

Note: Nametags are to be picked up at 
the registration desk the day of the show.

Please Indicate Your Choices (with a check-mark) ASID Member Non-Member ASID Student
0.2 CEU
(Includes continental breakfast & tradeshow entry)

$50 $75 $25

Tradeshow Only (Pre-registration)
(At-the-door registration: $20)

$10 $15 $5

Student Career Day $5 Free

Total Amount Due

ASID Ohio North Chapter
P.O. Box 32
Wadsworth, OH 44282-0032

Address:

Mail check payable to: ASID Ohio North Chapter or Register Online @ www.asidohio.org Need assistance? Contact Us 
Phone: (330) 598-1861
Fax: (330) 598-1849
E-mail: admin@asidohio.org

PRE-REGISTRATION (DUE BY MARCH 22, 2012)
NAME
(Must list all names of guest attending – may attach seperate sheet)

Check here to release email to exhibitors
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SOURCERY 28 MARCH 29, 2012


